



To be the preferred financial services partner for micro and small  

entrepreneurs (MSEs) in Uganda.

To partner with MSEs and increase access to specialized financial 

services on a permanent basis while contributing to wealth creation, 

improvement of people’s living conditions and development of Uganda’s 

private sector.
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EFC Uganda Limited (MDI), which previously operated as EFC Limited, figures among the fastest growing microfinance institutions in Uganda. 

Licensed and supervised by the Bank of Uganda, EFC is committed to contributing to the development of the country’s private sector by providing

increased access to financial services for the underserved micro and small scale enterprise (MSE) market segment. EFC Uganda is driven by its

increased access to financial services for the underserved micro and small scale enterprise (MSE) market segment. EFC Uganda is driven by its

mission of o�ering financial services to MSEs on a permanent and sustainable basis while contributing to wealth creation and poverty reduction.

EFC’s shareholders consist of a group of world renowned reputable organizations such as Développement international Desjardins (DID), which

is a subsidiary of Desjardins Group (the leading financial cooperative group in Canada and sixth largest in the world), AfricInvest Financial Sector

Limited (AFS), Bamboo Financial Inclusion Mauritius, the Belgian Investment Company for Developing Countries (BIO), ASN-Novib Microcredit

Fund (managed by Triple Jump) and Uganda Gatsby Trust.   

All of these shareholders have one thing in common: they are concerned with the socio-economic benefit of Uganda. EFC Uganda also

acknowledges the contribution of various international partners such as Global A�airs Canada, FMO and the African Development Bank (AfDB),

which all play an essential role contributing to the strength and success of the organization.

EFC Uganda o�ers a wide range of products and financial services that are customized to suit the Ugandan market. These include access to

savings accounts using smart cards as well as commercial and housing loans. Our lending products range in scope from the Market Women Trader

Loans, Home Improvement Loans and MSE Loans, while our savings products include Regular Savings Accounts, Premium Savings Accounts and

Term Deposit Savings.

The company presently operates in Kampala with a Head Office, two Branches and five Business Service Centers (BSCs). All of them have shown

robust growth over the past years and remain a solution to our customers’ needs.    

     

2016Who we are 



Due to another year of low economic growth in 
the country, EFC Uganda’s financial results in 2016 
remained below our expectations. Yet, the strength 
of EFC’s model and its proven ability to seize 
opportunities while effectively managing risk, along 
with our experienced leadership and dedicated 
employees, allow us to keep an optimistic vision for 
the future.

Corporate Governance

EFC views the implementation of the best 
governance practices as a vital characteristic of 
its operations. The Board of Directors is therefore 
devoted to constantly considering implementation 
of new initiatives to improve corporate governance, 
for the benefit of all stakeholders.

Good corporate governance seeks to protect stakeholders’ interests by balancing entrepreneur leadership 
with transparency and control mechanisms, without compromising value creation and efficient decision-
making. The institution endeavors to establish and maintain leading governance and risk management 
systems and practices.

Focused institution

As part of its oversight role, the Board of Directors works closely with the management team in reviewing 
objectives, strategy and operating plans to ensure the institution is always positioned to grow and 
generate excellent returns for shareholders. The Board provides advice and counsel, ensures that the risks 
and opportunities are adequately weighed, and that both short term imperatives and long-term initiatives 
are properly assessed, supported and executed.
 

Strategy for increased, profitable growth

EFC Uganda is strongly committed to our vision of being the preferred financial services partner for micro 
and small entrepreneurs (MSEs) in Uganda. We are well positioned to serve them with our products 
that include business loans, home improvement loans, women market trader loan and savings products. 
Our strategy takes advantage of our numerous competitive strengths, including our diversified products, 
financial and capital depth, industry and financial markets expertise, talented workforce, customer-centric 
culture, and risk management expertise.

Outlook

Moving forward, the Board is confident that EFC Uganda’s leadership, strategy and people will facilitate 
its continued growth and development for the benefit of all of its stakeholders and customers. We ended 
2016 on a positive note, with profits in the closing months which should be maintained into 2017 and 
beyond. 

Acknowledgement

I wish to express an immense sense of gratitude to all who have enabled us to achieve the success 
registered in 2016: our customers, shareholders and strategic business partners, for their continued 
loyalty and support, not forgetting my fellow Board members for their guidance and dedication. And of 
course, the above-mentioned achievements would not have been realized without the 114 staff members 
comprising the passionate team at EFC Uganda Limited (MDI). I am sure that with the sound leadership 
and support provided by the Board of Directors and guided by the same vision and mission, we shall be 
able to move our institution to even greater heights of success.



Charles W. Nalyaali | Board Chairperson
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I am pleased to deliver our 2016 Financial Year 

Annual Report. 2016 was a challenging year for 

EFC Uganda Limited (MDI) and the financial services 

sector as a whole, as evidenced by the low growth 

rates and high default rates. 

Despite the challenges, EFC remains strong and loyal 

to its vision and mission. Growth and development 

impact are what we strive to deliver every year, 

by providing the best service to our customers 

and never compromising on ethics and quality to 

transform lives. Since 19th November 2014, when 

our regulator, Bank of Uganda, entrusted us with the 

mandate to mobilize savings to serve our customers 

better, we have developed savings products that 

include Regular Savings, Premium Savings and Fixed Term Deposit accounts. We however are not limiting 

ourselves to just these and as 2017 goes on, we shall continue to innovate to better meet the needs of 

our customers.

Performance
As at 31st December 2016, EFC Uganda’s statement of financial position showed assets totaling to  

UGX 28.6 billion , a growth of 6% compared to 109% in 2015. This was primarily due to the low economic 

activity in the country, which saw us grow our loan book by only 3.6 billion. Total assets primarily comprise 

the loan portfolio, which represents 75%. Remaining assets encompass mainly cash and cash equivalents, 

prepayments, receivables and fixed assets. Borrowings represent the highest percentage at 53% whereas 

equity is taking up 20%. On the other hand savings and deposits take up 17%, representing 92% 

growth, and the remaining 10% is represented by trade creditors. 

During 2016, the EFC team reduced from 121 staff to 114 by the end of the year in a bid to increase 

efficiency. Women represent 62.3% of the total EFC work force and 57.9% of management positions: we 

are pleased to note their significant and valuable contribution. 

Outlook
Every year brings in new challenges and 2016 has not been an exception. As regulatory changes, political 

uncertainty, market volatility and growing competition will continue to challenge us, we will continue to 

consolidate our position as the preferred financial partner for our targeted clientele.  

Additionally, in correlation with our growth strategy, EFC Uganda is looking at partnering with different 

organizations and adopting new and innovative measures of doing business in the year 2017, including 

money transfers, prepaid credit cards and payment solutions.

In conclusion, I wish to take this opportunity to express my sincere appreciation to our customers, 

shareholders and business partners for their support to the institution and continued confidence and trust 

in our business. I also want to thank the Board of Directors for the oversight and guidance they have given 

us. Lastly, I am grateful to management and staff of EFC for their dedication and sacrifice which enabled 

delivery of this excellent financial performance. Thank you for continuing to live our core values.



Claude Lafond | Managing Director
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EFC Participates in Four Expos  
EFC Uganda Limited participated 
in four exhibitions in 2016. 

In May, EFC showcased its Home Improvement Loan during 

the Property Expo that was held from 5th - 7th May 2016, 

under the theme “Inspiring Real Estate Innovative & Quality 

Brands”. 

In the same month, a team of eight staff showcased at the 

2016 Banking Finance and Insurance Expo that was held at 

the Golf Course Hotel in Kampala. The two-day expo started 

with a power breakfast where representatives of Strathmore 

University spoke to top leaders of Uganda’s financial 

institutions including EFC Uganda’s DID Operations Advisor 

- Rachel Tardif, and Human Resources & Administration 

Manager Julianna Kayaga.

In the second half of the year, we engaged entrepreneurs at 

the Uganda Cottage and Industries trade fair (CBS PEWOSA) 

and at the Uganda Small Scale Industry Association (USSIA) 

trade fair.

These events were all intended to generate awareness for  

the EFC brand and spur interaction with entrepreneurs and 

the general public.

Corporate Social Responsibility - 
“Health Is Wealth Camp”

The Health is Wealth camp held at Wandegeya on the  

16th April, 2016 registered a high turn up from the public. 

The event was graced by medical practitioners, security, media 

fraternity and the general public and was flagged off by the 

Vice Chairperson of the EFC Uganda Board of Directors,  

Mrs. Diana Ninsiima Kibuuka.

Over 700 People Received 
Free Treatment on this Day

• AAR attended to 212 patients in total; 73 of whom came for  

 general consultation, 128 HIV tests and counseling, and  

 25 had their blood sugar tested;

• Code clinic attended to 140 dental patients;

• Mengo hospital served 189 dental patients, 60 eye care 

  patients and another 150 for HIV testing and counselling;

• SAS clinic carried out fitness tests for 66 patients;

• Uganda Cares which handled the blood donation exercise  

 collected 37 pints of blood in total.

Mrs. Diana Ninsiima Kibuuka
EFC’s Vice Chairperson
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Overall, the EFC Health is Wealth campaign was a big success. 
Some lucky participants won gift vouchers to free treatment 
at EFC’s medical service providers. Other giveaways included 
t-shirts, water bottles & umbrellas.

EFC conducts a memorable team 
building event

EFC Uganda’s annual team building activity took place under  

a clear blue sky and burning sunshine on September 17th, at 

the Cricket Oval in Kyambogo University. EFC & Proud committee 

worked restlessly to ensure that all staff had the most enjoyable 

afternoon.

With a participation rate approaching 100%, the response of the 

team was highly positive, which made the tremendous efforts 

worthwhile. The day started strong with a two hour strategic 

planning session initiated by Managing Director and moderated 

by the Information Technology Manager Mr. Anthony Acuda.

The session aimed at involving all staff members in the arduous 

process that precedes strategic planning at the organizational level. 

There were more activities of which most were aimed at 

developing teamwork and cohesion, with emphasis on building 

mutual trust as well as improving attitudes and commitment of 

each individual. We also had a session that helped individuals 

understand their character better and the reasons they would act 

and react in particular ways. 

The day ended with a recognition ceremony, rewarding the most 

valuable team players and the winning team in the different fields 

of recognition. In the end, it was not a matter of who won, but 

of transposing the team spirit and synergy built throughout the 

day to our work environment and towards achieving the vision 

of EFC; to be the preferred financial service partner for micro and 

small entrepreneurs in Uganda.
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Deborah Kyomuhangi

A 53 year old woman excels in setting up a lucrative supermarket and renovates 
her hostel with the help of a loan from EFC Uganda. Despite the fears people 
develop over acquiring loans, this entrepreneurial lady’s perspective is quite 
the contrary.

Mrs. Deborah Kyomuhangi, a resident of Banda, a Kampala suburb, owns and 
runs her own supermarket and hostel business which she has grown with the 
help of credit from EFC Uganda Limited (MDI). 

Since receiving her first loan of UGX 45 million from EFC Uganda in 2015,  
Mrs. Kyomuhangi was able to extend her hostel business one floor up (from  
the second to the third floor) where she provides decent but affordable  
accommodation to Kyambogo University students.

Mrs. Kyomuhangi later got an additional UGX 15 million which she invested 
in her supermarket. The business grew to a mid-sized supermarket employing  
three young ladies. She has plans of acquiring more credit to expand  
the supermarket floor to include more aisles to meet the growing demand.

She says that EFC helped her to access the capital she needed to grow her 
business. She is now able to buy her stocks in bulk: sugar, oil, bags of rice and 
other merchandise. She also commends the EFC Legal team for having helped 
her to secure her land title.

EFC Uganda recently awarded Mrs. Kyomuhangi a gift hamper during the EFC 
Green Love Campaign in February in recognition of her support.

Joshua Ntamukunzi

A poultry feeds supplier takes advantage of EFC Uganda credit facility to grow 
his business. Mr. Joshua Ntamukunzi, a local entrepreneur situated in the  
Kyengere suburb of Kampala, obtained his first loan of UGX 75 million from 
EFC Uganda in February 2015. He used this to boost his poultry business 
where he supplies an average of 20 tons of feeds to farmers per week. 

One year later Mr. Ntamukunzi requested for a top loan of UGX 65 million 
which he invested in his farmland. He first fenced the land, then ventured into 
poultry farming himself.

His company, Kyengera Poultry Farmers Association, turns an average  
of UGX 100 million monthly and employs nine staff.

He confesses that the financial support he received from EFC greatly increased 
his income, enabling him to build a second house for his family.

Mr. Ntamukunzi is grateful for EFC Uganda’s services and mode of business. 
He particularly applauds the institution’s fast turnaround and repayment  
period which to him are ideal for entrepreneurs.

In appreciation for his commitment in meeting his loan obligations, EFC Uganda 
recently invited Mr. Ntamukunzi to the Head Office in Kololo where he was 
awarded a gift hamper during the EFC Green Love Campaign.



“I was surprised when EFC decided to have 
faith in me. It was the first time I was managing 
such a big loan, but thanks to the support of my 
Relationship Officer I handled it well.” 

Deborah Kyomuhangi
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AfricInvest is a pan African Private Equity Fund Manager founded in 1994 with currently over  
USD 1 billion under management. AfricInvest is uniquely positioned as one of the most experienced 
private equity investors on the continent. AfricInvest has dedicated investment teams focused 
on North Africa and Sub-Saharan Africa, and employs 60 professionals based in seven offices.  
The teams benefit from strong, long-term support from both local and international investors, including 
leading development finance institutions worldwide. Since 1994, AfricInvest has invested in over  
130 companies across 24 African countries in a variety of high growth sectors.

www.africinvest.com



DID is a subsidiary of the Desjardins Group, the sixth largest cooperative financial group in  
the world with assets over USD 192 billion. According to Global Finance, Desjardins is considered to 
be one of the strongest banks in North America and the world. For 47 years, DID has been working 
with developing and emerging countries to share the expertise and experience of Desjardins Group. 
Today, DID is a leader in the roll-out and development of inclusive finance around the world, working  
to increase access to secure and diversified financial services for all.
  
www.did.qc.ca/en 
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BIO supports private sector growth in developing and emerging countries by funding financial 
institutions, enterprises and infrastructure projects that are privately held. With equity capital  
of around 730 million euros, BIO provides tailored long-term financial products directly or through 
intermediaries. For clients, BIO also provides subsidies for technical assistance programs as well 
as feasibility studies to enhance business performance and strengthen the impact on sustainable 
development. BIO supports projects with a balance between return on investment and 
development impact.

www.bio-invest.be



ASN-Novib Microcredit Fund (ANMF) is regulated and organized as a semi-open-ended fund, 
enabling private individuals to invest in financial intermediaries. Its goal is to encourage broader 
participation by all types of entrepreneurs in the market economies of developing countries. At the 
end of 2015, the fund had assets of EUR 209 million, invested in 87 MFIs globally. The investment 
manager of ANMF is Triple Jump, one of the leading microfinance fund managers in the world. 
Triple Jump offers professional fund management services to investors and provides loans and equity 
investments to microfinance institutions. Its advisory services help growing MFIs move to the next 
business level by providing cost sharing grants and technical assistance. 

www.triplejump.eu



Bamboo Financial Inclusion Mauritius is a wholly-owned subsidiary of Bamboo Financial Inclusion 
Fund. Launched in 2007, the Fund manages USD 290 million in total commitments from institutional 
and individual investors, and invests in a range of microfinance institutions and funds worldwide. The 
Fund acquires minority stakes in the capital of its investees, while contributing to their development 
by sharing international experience, information, networks, knowledge, and by playing an active 
governance role at a board level. The Fund uses a market-oriented approach to deliver social and 
environmental value, in addition to financial returns to investors. The Fund is managed by Bamboo 
Capital Partners through offices in Luxembourg, Geneva, Kenya, Bogota, and Singapore.
  
www.bamboocp.com
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Total Voting Shares (#) Votes (%)

Développement international Desjardins (DID)

AfricInvest Financial Sector Limited

Belgian Investment Company for Developing Countries (BIO)

Bamboo Financial Inclusion Mauritius

ASN-Novib Microcredit Fund (ANMF)

Uganda Gatsby Trust (UGT)

Total

11,470,759,329 

8,537,929,227

5,692,924,347

1,575,000,000

1,125,000,000

1,125,000,000

29,526,612,903

38,85 % 

28,92 %

19,28 %

5,33 %

3,81 %

3,81 %

100 %





Uganda Gatsby Trust (UGT) was founded in 1994 through a partnership between the Gatsby 
Charitable Foundation (GCF) UK and the Faculty of Technology of Makerere University in Kampala.  
It supports manufacturing and value adding businesses with consultancy services to small and 
medium enterprises (SMEs) and by linking final-year students at Makerere’s Faculty of Technology 
with SMEs. UGT’s current focus is to promote linkages with Makerere University as well as provide 
value-added solutions to the forestry sector through its fully owned subsidiary - Uganda Tree 
Resources Limited (UTRL).
  
www.gatsby.org.uk/africa/programmes/uganda-gatsby-trust
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Global Affairs Canada

Global Affairs Canada manages Canada’s diplomatic and consular relations, 
facilitates the country’s international trade, and leads Canada’s international 
development and humanitarian assistance. 

www.international.gc.ca

African Development Bank (AfDB)

The AfDB Group’s overarching objective is to spur sustainable economic development 
and social progress in its regional member countries (RMCs), thus contributing 
to poverty reduction. The Bank Group achieves this objective by mobilizing and 
allocating resources for investment in RMCs; and providing policy advice and 
technical assistance to support development efforts.

www.afdb.org

FMO

FMO is the Dutch development bank. FMO has invested in the private sector in 
developing countries and emerging markets for more than 45 years. Its mission is to 
empower entrepreneurs to build a better world. It invests in sectors where it believes 
its contribution can have the highest long-term impact: financial institutions, energy 
and agribusiness. Alongside partners, it invests in the infrastructure, manufacturing 
and services sectors. With an investment portfolio of EUR 8 billion spanning over 
85 countries, FMO is one of the larger bilateral private sector development banks 
globally.

 www.fmo.nl
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M. Acuda Anthony

IT Manager

Julianna Kayaga
Human Resources - 
Administration Manager

Joanne Bagandanswa 
Nakabungo 
Corporate Legal Manager

Carol Namubiru
Business Growth Manager

Tracy Bagonza
Assistant Manager, 
Compliance

Unice Arinaitwe 
Finance Manager

Brian Simon Katongole
Internal Audit Manager

Sylvia Tamale
Branch Operations 
Manager

John Nsubuga
Credit Risk Manager

Claude Lafond
Managing Director
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EFC Uganda is governed by a Board of Directors with 

vast experience in the financial and private sectors.
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Diana Ninsiima  
Board Vice Chairperson, 
HRCC Chairperson* 
and RALCO member* 

Jessie Greene
Board Director / BAC 
member and HRCC 
member  

Alexis Losseau
Board Director
Pending Bank 
of Uganda approval

Charles W. Nalyaali

Board Chairperson 

Julius Tichelaar 
Board Director, 
BAC Chairperson 
and HRCC member  

Claude Lafond 
Managing Director, 
Board Director and 
RALCO member

Banya Patrick
Board Director,
BAC member* 

Orsolya Farkas
Board Director and 
RALCO Chairperson 

*Human Resources 
 and Compensation Committee (HRCC)

*Risk/Asset and Liability
 Committee (RALCO)

*Board Audit Committee (BAC)

During the year, EFC Uganda 

held six Board Meetings.
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EFC Uganda Limited (MDI)

STATEMENT OF FINANCIAL POSITION 
For the year ended 31 December 2016

FINANCIAL STATEMENTS
Audited in compliance with IFRS

Shareholders’ equity

Liabilities

Assets
Cash and cash equivalents 4,551,432 4,426,889
Net loans and advances  21,478,726  17,854,665
Investements  519,739 500,000
Current tax recoverable  287,272 245,376
Other assets  494,704 2,265,855
Property and equipment  1,179,227 1,456,042
Intangible assets  100,659 73,107

Total assets 28,611,759  26,821,934

Share capital 15,275,000 10,575,000
Accumulated losses (10,117,282)  (4,733,359)
Regulatory risk reserve  680,337 143,931

Total equity 5,838,055 5,985,572

Total liabilities and shareholders’ equity 28,611,759 26,821,934

Borrowings 15,277,462 16,592,360
Provisions and accrual  436,788 92,616
Deposits from customers   3,404,815 1,294,338
Compulsory term deposits  1,541,218 1,283,553
Other liabilities  783,243 1,573,495
Fair value of derivative instrument 1,330,178 -

Total liabilities 22,773,704 20,836,362

2016  
Shs ‘000

2015
Shs ‘000

Charles W. Nalyaali
Chairperson
Board of directors 

Diana Ninsiima
Vice Chairperson
Board of directors
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EFC Uganda Limited (MDI)

STATEMENT OF PROFIT OR LOSS
For the year ended 31 December 2016

Income

Operating expenses

Interest income 7,156,300 4,914,110
Interest expense (4,480,889) (2,061,409)

Net interest income 2,675,411 2,852,701

Salaries and employee benefits (2,573,658) (1,966,778)
Administrative expenses (6,172,359) (4,760,975)
Depreciation and amortization (572,744) (328,526)

Total operating expenses (9,318,761) (7,056,279)

Loss before tax (4,756,399) (2,379,903)

Grant income 1,256,940 1,281,493
Net fee and commission income 762,425 609,732
Other operating income 235,375 405,037

Total income 4,930,151 5,148,963

Impaiment losses on loans and advances (367,789) (472,587)

Income after provision for loan and advance losses 4,562,362 4,676,376

Income tax - -

Loss for the period (4,756,399) (2,379,903)

2016  
Shs ‘000

2015
Shs ‘000

Charles W. Nalyaali
Chairperson
Board of directors 

Diana Ninsiima
Vice Chairperson
Board of directors
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EFC Uganda Limited (MDI)

STATEMENT OF PROFIT OR LOSS
For the year ended 31 December 2016

Income

Operating expenses

Interest income 7,156,300 4,914,110
Interest expense (4,480,889) (2,061,409)

Net interest income 2,675,411 2,852,701

Salaries and employee benefits (2,573,658) (1,966,778)
Administrative expenses (6,172,359) (4,760,975)
Depreciation and amortization (572,744) (328,526)

Total operating expenses (9,318,761) (7,056,279)

Loss before tax (4,756,399) (2,379,903)

Grant income 1,256,940 1,281,493
Net fee and commission income 762,425 609,732
Other operating income 235,375 405,037

Total income 4,930,151 5,148,963

Impaiment losses on loans and advances (367,789) (472,587)

Income after provision for loan and advance losses 4,562,362 4,676,376

Income tax - -

Loss for the period (4,756,399) (2,379,903)

2016  
Shs ‘000

2015
Shs ‘000

Charles W. Nalyaali
Chairperson
Board of directors 

Diana Ninsiima
Vice Chairperson
Board of directors
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Operating loss before working capital changes :

Cash flows from operating activities

Cash flows from financing activities

Cash flows from investing activities

Issuance of loans and advances to customers   (3,624,061) (10,270,555)
Changes in receivables 1,600,336 (1,957,425)
Changes in inventory 362 -
Changes in prepaid expenses 170,453 (284,860)  
Changes in payables (790,252) 1,633,031
Changes in customer deposits 2,368,142 2,500,612
Amounts due to related parties  - (37,880)  

Cash used in operating activities  (2,784,018) (10,463,557)  

Taxes paid (41,896) (19,091)

Net cash used in operating activities (2,825,914) (10,482,648) 

Proceeds from disposal of property and equipment   7,588 -    
Acquisition of property and equipment (254,546) (1,205,142)    
Acquisition of intangible assets (76,830) (66,945) 

Net cash used in investing activities (343,527) (1,272,087)

Net settlement of proceeds from borrowings   (1,314,898) 13,469,514    
Amounts from related parties - 997,412    
Stamp duty on issuance of new shares (91,117) -
Issuance of shares 4,700,000 145,000

Net cash generated from financing activities 3,293,984 14,611,926

Net increase in cash and cash equivalents 124,543 2,857,191

Cash and cash equivalents - beginning of the year 4,426,889 1,569,698

Cash and cash equivalents - end of the year 4,551,432 4,426,889

Loss before tax   (4,756,399) (2,379,905)
    

Adjusted for :      
Depreciation and amortisation   572,744 328,526    
Loss on disposal of property and equipement  307 4,899    
Other provisions and accruals 344,172 -
Changes in fair value of the derivative instrument 1,330,178 -     

Adjusted loss (2,508,998) (2,046,480)

EFC Uganda Limited (MDI)

STATEMENT OF CASH FLOWS 
For the year ended 31 December 2016

2016  
Shs ‘000

2015
Shs ‘000

Charles W. Nalyaali
Chairperson
Board of directors 

Diana Ninsiima
Vice Chairperson
Board of directors
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EFC Uganda Limited (MDI)
Head Office
2nd Floor, Acacia Place
Plot 6, Acacia Avenue, Kololo
P.O. Box 33667, Kampala - Uganda
Tel : +256 393 202 556/557 
www.efcug.com
info@efcug.com

Main Branch (Ndeeba)
Master Wood Plaza,
1156 Masaka Road,
Block 7, Ndeeba
Tel : +256 414 697 410

Business Service Centres

Kalerwe
Gayaza road
Tel : +256 414 697 410

Kireka
Kireka Road
Tel : +256 414 697 412

Nansana
Hoima Road
Tel : +256 414 663 429

Nateete
Masaka Road
Tel : +256 414 663 430

Nkrumah
Nkurumah Road
Tel : +256 414 697 806

Kololo Branch
Ground Floor, Acacia Place,
Plot 6, Acacia Avenue, Kololo
P.O. Box 33667, Kampala - Uganda
Tel : +256 393 202 556/557 

EFC UGANDA LIMITED (MDI)


