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This Annual Report is a formal publication of EFC Uganda Limited (MDI) and 
all rights are reserved. In compilation of this report, EFC has used its best 

endeavours to ensure both financial and non-financial information is correct 
and current at the time of publication. 

It is intended to provide our stakeholders with information about us, our 
vision, core values, our products, testimonials from our clients, performance, 

corporate governance, strategy, and outlook for 2020. 
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To be the preferred financial services partner for micro, 
small and medium entrepreneurs (MSMEs) in Uganda.

To partner with MSMEs and increase access to specialized 
financial services on a permanent basis while contributing 

to wealth creation, improvement of people’s living 
conditions and development of Uganda’s private sector.

We uphold a reputation for integrity as an entity in which 
customers, business partners, communities and government 
authorities have placed their trust. The EFC, it’s Directors, 
Senior Management and Employees adhere to strict and 
rigorous standards which are designed to further protect the 
interests of its customers and stakeholders, and ensure that 
its decisions and actions reflect the following values:

• Compliance with the laws and rules in effect;

• Compliance with ethical and professional rules of conduct;

• Compliance with national and international standards and 
practices for accounting and financial information;

• Respect for microfinance best practices;

• Transparency in all aspects of its business;

• Social responsibility and consumer protection relative to 
all EFC products and services; and

• Independence in the appointment of Directors and their 
decision making (i.e. democratic action).

OUR VISION

OUR MISSION

OUR VALUES
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FINANCIAL PERFORMANCE
 FOR FY2019

We registered a profit 

of UGX 575 Million 

from a loss of UGX 1.86 

Billion in 2018

The project to acquire 

a new and robust 

core banking system 

started during the year 

and expected to be 

completed in 2020 

We presently operate 

in Kampala with a Head 

Office, two Branches and 

five Business Service 

Centers (BSCs), serving 

over 10,000 customers 

Loan portfolio 

outstanding grew to 

UGX 39.7 Billion from 

UGX 20.6 Billion in 

2018.

Increased deposit 

mobilization resulted 

in growth of customer 

deposits by 185% from 

UGX 9 Billion to UGX 

25.6 Billion. 

OUR BUSINESS HIGHLIGHTS 
FROM 2019

185% 
CUSTOMER 
DEPOSITS 
GROWTH 

 UGX 575 
MILLION 
PROFIT
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Set up a Board Transformation 

Committee, as a sub- committee of the 

Risk, Assets and Liabilities Committee 

(RALCO) to oversee the acquisition and 

implementation of the new state of 

the art Core Banking System and the 

transformation of our organization into a 

tier 2 bank.

Participated in the Private Sector 

Development Workshop and Networking 

event sponsored by the Embassy of the 

Kingdom of Belgium where among 

others we examined and proposed 

solutions to greater financial inclusion. 

We have invested significantly in creating 

an environment where our people 

can thrive and shall continue to build 

on the same as we continue to build 

a robust performance driven culture 

across our organisation with people who 

understand that the customer is the 

cornerstone of our business. 

The Board continued to steer the 

embodiment of good governance 

principles and practices through the 

entrenchment of value driven corporate 

governance culture throughout the 

organization. 

We partnered with a couple of SACCOs 

to ease access to financial services 

and participated in the Private Sector 

Development Workshop and Networking 

event sponsored by the Embassy of the 

Kingdom of Belgium where among 

others we examined and proposed 

solutions to greater financial inclusion. 

CORPORATE 
GOVERNANCE

UGX 39.7 
BILLION 

LOAN 
PORTFOLIO

SERVING 
10,000+ 

CUSTOMERS 
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EFC Uganda Limited (MDI), is among the 
fastest growing microfinance institutions in 
Uganda. Licensed and supervised by the Bank of 
Uganda, EFC is committed to contributing to the 
development of the country’s private sector by 
providing increased access to financial services 
for the underserved micro, small and medium 
entrepreneurs (MSMEs)  market segment. EFC 
Uganda is driven by its mission of offering financial 
services to MSEs on a permanent and sustainable 
basis while contributing to wealth creation and 
poverty reduction.
 
EFC’s shareholders consist of a group of world 
renowned reputable organizations including 
Développement international Desjardins (DID), 
which is a subsidiary of Desjardins Group (the 
leading financial cooperative group in Canada and 
sixth largest in the world), AfricInvest Financial 
Sector Limited (AFS), the Belgian Investment 
Company for Developing Countries (BIO), and 
Uganda Gatsby Trust.

We also acknowledge the contribution of various 

international partners such as Global Affairs 
Canada, FMO and the African Development Bank 
(AfDB), which all play a vital role in strengthening 
our success.
 
We offers a wide range of products and financial 
services that are customized to suit the Ugandan 
market. These include access to savings accounts 
using smart cards as well as commercial and 
housing loans. Our lending products range in 
scope from the Women Market Trader Loans, 
Home Improvement Loans and MSE Loans while 
our savings products include Regular Savings 
Accounts, Premium Savings Accounts and Term 
Deposit Savings.

The company presently operates in Kampala with 
a Head Office, two Branches and five Business 
Service Centers (BSCs). All of them have shown 
robust growth over the past years and remain top 
notch solutions provider to our customers.

WHO WE ARE
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Global Affairs CanadaAfrican Development Bank 
(AfDB) FMO

Global Affairs Canada manages 
Canada’s diplomatic and 

consular relations, facilitates 
the country’s international 
trade, and leads Canada’s 

international development 
and humanitarian assistance. 

Global Affairs Canada believes 
in the potential for development 

innovation to drive positive 
change to meet 21st century 

challenges.
www.international.gc.ca

The AfDB Group’s overarching 
objective is to spur sustainable 

economic development and 
social progress in its regional 

member countries (RMCs), 
thus contributing to poverty 
reduction. The Bank Group 

achieves this objective by 
mobilizing and allocating 

resources for investment in 
RMCs; and providing policy 

advice and technical assistance 
to support development efforts.

www.afdb.org

FMO is the Dutch development 
bank. FMO has invested in the 

private sector in developing 
countries and emerging 

markets for more than 45 years. 
Its mission is to empower 

entrepreneurs to build a better 
world. It invests in sectors where 

it believes its contribution can 
have the highest long-term 

impact: financial institutions, 
energy and agribusiness. 

Alongside partners, it invests in 
the infrastructure, manufacturing 

and services sectors. With an 
investment portfolio of EUR 8 

billion spanning over 85 countries, 
FMO is one of the larger bilateral 

private sector development banks 
globally. 

www.fmo.nl

OUR PARTNERS
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Unlimited deposits and withdrawals; suitable for dynamic 

entrepreneurs

Regular Savings

No monthly charges; competitive interest rates; 

designed for target savers

Premium Savings

High and competitive interest rates; ideal for savers with a 

long-term investment horizon 

Term Deposits

O
u
r
 
P
r
o
d
u
c
t
s

SAVINGS



8 EFC UGANDA LIMITED (MDI) 2019 
ANNUAL REPORT AND FINANCIAL STATEMENTS

9 EFC UGANDA LIMITED (MDI) 2019 
ANNUAL REPORT AND FINANCIAL STATEMENTS

Working capital replenishment; equipment purchases; 

investments; agricultural supplies

Business Loan

Efficient housing loan services structured to fit 

entrepreneurs home improvements

Home Improvement Loan

Quick small loans ranging from 11m to 15m especially 

designed for women entrepreneurs

Women Trader Loans 

LOANS
O
u
r
 
P
r
o
d
u
c
t
s



CHARLES W. NALYAALI
CHAIRPERSON



11 EFC UGANDA LIMITED (MDI) 2019 
ANNUAL REPORT AND FINANCIAL STATEMENTS

It is my pleasure to present EFC’s annual report for the year 
ended 31 December 2019.

Overview

The Financial year 2019 was an extraordinary one for EFC 
despite the challenging economic times. We registered a 
profit for the first time since incorporation and continued to 
grow the institution at exceptional rates. While external factors 
affecting the business are beyond our control, the board is 
committed to maintaining focus on delivering continued 
improvement in our results while simultaneously investing 
in the transformation required to serve our customers and 
operate effectively in the banking industry. We are committed 
to building a successful and sustainable financial institution 
we can all be proud of.

Financial performance for FY2019

We registered a profit of UGX 575 Million from a loss of UGX 
1.86 Billion in 2018 while the loan portfolio outstanding grew 
to UGX 39.7 Billion from UGX 20.6 Billion in 2018. Increased 
deposit mobilization resulted in growth of customer deposits 
by 185% from UGX 9 Billion to UGX 25.6 Billion. The team 
has worked hard to deliver good results and through it all has 
exhibited great focus, discipline and resilience. The project 
to acquire a new and robust core banking system started 
during the year and expected to be completed in 2020. This 
will greatly improve our customer service and optimize 
operational efficiency.

Corporate Governance

The Board continued to steer the embodiment of 
good governance principles and practices through the 
entrenchment of value driven corporate governance culture 
throughout the organization. All the board committees met 
regularly as per plan.

During the year, the board set up a Board Transformation 
Committee, as a sub- committee of the Risk, Assets and 
Liabilities Committee (RALCO). This committee is mandated 
to oversee the acquisition and implementation of the new 
state of the art Core Banking System and the transformation 
of our organization into a tier 2 bank.

Outlook for 2020 and beyond

As we look ahead to 2020 and beyond, we are destined for 
greater heights however, we have the immediate challenges 
emanating out of the Covid-19 pandemic. Our customers 
and therefore our business shall be adversely impacted. 
Nevertheless, we have a strong and resilient business and 
we believe that our customer focus will continue to provide 
the best opportunities for our business and future success. 
We shall also continue mobilizing resources to enhance the 
existing capital base.

Appreciation

I take this opportunity to thank my colleagues on the Board 
for their invaluable contribution.

I would also like to thank our customers, shareholders, 
regulators, and all other stakeholders for your contribution to 
making 2019 a successful year. It is the commitment, support 
and dedication from all of you that enables us to succeed.

On behalf of the Board, I congratulate the Managing Director, 
the Senior Management team and the entire EFC staff for the 
outstanding results in 2019 and looking forward to an even 
better performance in the years to come.

Charles W. Nalyaali
CHAIRPERSON

BOARD CHAIRPERSON’S 
MESSAGE 2019
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SHEM KAKEMBO
MANAGING DIRECTOR
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I am pleased to report on EFC’s 2019 performance. For the 
first time in our short history we had a profitable year. Our 
position in the MDI industry also continues to strengthen in 
terms of market share and capital position, we continued to 
grow at a pace much higher than the industry.

In 2019, we continued our laser focus on the customer 
especially the MSMEs that we serve. We started on the 
journey of implementing our new Core Banking System which 
shall form the backbone of digitised services to improve and 
create the customer experience that our customers deserve. 
In our strategic plan, we set out to create world class 
customer experience driven by understanding our customers 
better through data driven decision making.

We greatly improved our performance from a loss of UGX 
1.7Billion for 2018 to a Net Profit UGX 575 Million for 2019. 
This was a great achievement for our institution, and we 
believe we have put our loss-making history behind us. 
Better still, our 4th quarter performance was none like any 
other setting a significant foundation for the great financial 
services organisation that we are building. 

This performance was anchored by significant growth in 
the Balance Sheet with our loan book growing by 85% to 
close the year at UGX 39.7 Billion up from UGX21.5 Billion 
where we closed 2018. Customer deposits also performed 
tremendously growing by an industry beating 185% to close 
the year at 25.6 Billion from UGX 9 Billion for 2018. We also 
increased our customers to more than 10,000.

Our institution continues to collaborate with a number of 
partners in order to respond to some of the challenges that 
private enterprises and especially women face in accessing 
credit. We partnered with a couple of SACCOs to ease access 
to financial services and participated in the Private Sector 
Development Workshop and Networking event sponsored 
by the Embassy of the Kingdom of Belgium where among 
others we examined and proposed solutions to greater 
financial inclusion. 

Looking forward, we intend to increase our portfolio size, 
asset base and profitability further through a wide range of 
products and services. I am excited to personally oversee the 
difference we can make as a financial services provider for 
entrepreneurs in Uganda.

Our impressive performance for 2019 would not have been 
without the input of our outstanding people. Our staff, who 
are mostly young millennials aspire to have an impactful life 
touching lives through an inclusive and innovative workplace. 
We have invested significantly in creating an environment 
where our people can thrive and shall continue to build on the 
same as we continue to build a robust performance driven 
culture across our organisation with people who understand 
that the customer is the cornerstone of our business. Our 
people and culture are essential to our success and we are 
eager to support their ambitions and to nurture and grow 
talent. 

I also take this opportunity to extend my sincere appreciation 
to the Board of Directors for their guidance and oversight 
through 2019 and for their patience as we create a robust 
fast-growing EFC that is responsive to customer needs. I 
humbly recognize our clients who have kept us relevant, 
appreciate Bank of Uganda’s regulatory oversight and above 
all, God for enabling us steer through the year in good health, 
with his blessings upon us.

Outlook for 2020

With the outbreak of the Covid 19 pandemic, 2020 is set to 
be a quite challenging year. However, our organisation is agile 
and shall adapt to the challenges that we foresee as a result 
of the Covid 19 crisis. Our customers and their businesses will 
take a significant beating but pledge to stand with them to do 
whatever we can to assist them sail through and restart their 
businesses. It is also possible that some of our customers 
might not make through the crisis and shall require other 
interventions from elsewhere for example the state. 

That said, we shall continue to build a strong business in 
2020 delivering on our promises to the customers and 
especially going live on our new state of the art core banking 
system. We anticipate a further capital injection from our 
shareholders in support of plans to upgrade our license to a 
tier 2 bank. 

Thank you,

Shem Kakembo
MANAGING DIRECTOR

MANAGING DIRECTOR’S 
MESSAGE
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DERRICK MUSAAZI
EXECUTIVE DIRECTOR
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Dear stakeholders,

I wish to congratulate you all for the historical performance 
of 2019. The year 2019 was a watershed in the history of 
EFC. I wish to affirm that it was the closure of a trend of poor 
financial results and the dawn of a new profitable normal! 
Congratulations again to all the staff and customers of EFC 
who made this possible.

As leaders we know and appreciate the value of our people. 
We do not just listen to their opinions, but we have elected 
to seek them out. We recognize that our most important 
responsibility is to develop our people, provide them with a 
platform to grow and inspire them to realize their full potential.

On the basis of a watershed 2019, it is now the time to 
discover our unmistakable “MOJO” in pursuit of our true 
vision as an organization. I have no doubt whatsoever, that 
we possess the determination and potential to achieve and 
sustain greatness. The greatness we aspire to achieve, will 
require passion and that passion must be driven by core 
business practices that foster and reward collaboration, 
growth and commitment.

In 2020, as is envisioned by our strategy, we shall endeavour to 
run the organization on the basis of three broad parameters. 
Maintain a sustainable, efficient and resilient operation. 
Sustainability warrants that we grow our customer numbers 
passionately and relentlessly. In order for us to foster an 
overall efficient operation that will enable the achievement 
of our aspired greatness, we shall focus on ensuring positive 

“JAWS” in light of the trajectory of our top line revenue and 
operating expenses. We must also definitively drive staff 
productivity as a function of operating profits and staff costs. 
Efficiency also calls for a prudent cost to income ratio drive, 
as defined in our strategy. To crown it all, we shall pursue 
rigorously the focus on ensuring that we operate a resilient 
organization, through focused management of the Credit 
impairment line, better capital management, as well as an 
adequate overall risk governance framework.

We must at all times not lose sight of what our strategy has 
defined as “must wins”. For emphasis these include; Pursuit 
for Growth of our active primary customer numbers and value, 
obsess with customer experience, drive productivity across 
board, enhance Brand position and relevance, commercialize 
our digital investments, promote our people and culture, and 
above all, be agile and innovative.

Finally, we should all remember that as we drive best in 
class customer experience, we should not forget that the 
achievement of all these aspirations, shall require undivided 
focus and discipline in terms of our risk management 
practices.

I look forward to a transformative 2020 as we gear towards 
becoming a Tier 2 Financial service organization. God bless 
us all.

DERRICK MUSAAZI
Executive Director

EXECUTIVE DIRECTOR’S 
MESSAGE
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EXECUTIVE COMMITTEE
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MANAGEMENT TEAM
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Développement International Desjardins (DID)

DID is a subsidiary of Desjardins Group, the leading cooperative financial 

group in Canada and fifth largest in the world, with over 7 million members 

and clients and assets of US$218 billion. Founded in 1900, today Desjardins 

Group is counted among the world’s strongest banks according to The 

Banker magazine. For 48 years, DID has been working to develop the 

inclusive finance sector in developing and emerging countries. DID targets 

increased access to diversified and secure financial services for all and the 

development of individual and collective wealth.

www.did.qc.ca/en 

AfricInvest Financial Sector Limited

AfricInvest is a pan African Private Equity Fund Manager founded in 1994 

with currently over USD 1 billion under management. AfricInvest is uniquely 

positioned as one of the most experienced private equity investors on the 

continent. AfricInvest has dedicated investment teams focused on North 

Africa and Sub-Saharan Africa, and employs over 60 professionals based in 

seven offices. The teams benefit from strong, long-term support from both 

local and international investors, including leading development finance 

institutions worldwide. Since 1994, AfricInvest has invested in over 135 

companies across 26 African countries in a variety of high growth sectors.

OUR SHAREHOLDERS
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Uganda Gatsby Trust

Uganda Gatsby Trust (UGT) was founded in 1994 through a partnership 

between the Gatsby Charitable Foundation (GCF) UK and the Faculty of 

Technology of Makerere University in Kampala. Its original idea was to support 

manufacturing and value adding businesses with consultancy services to 

micro, small and medium entrepreneurs (MSMEs) and by linking final-year 

students at Makerere’s Faculty of Technology with MSMEs. UGT’s current 

focus is to promote linkages with Makerere University as well as promote 

the academically gifted but challenged students through scholarships in 

disciplines that promote skills for self-employment and/or employability. 

www.gatsby.org.uk/africa/programmes/uganda-gatsby-trust

Belgian Investment Company for Developing Countries (BIO)

BIO supports private sector growth in developing and emerging countries by 

funding financial institutions, enterprises and infrastructure projects that are 

privately held. With equity capital of around 874 million euros, BIO provides 

tailored long-term financial products directly or through intermediaries. For 

clients, BIO also provides subsidies for technical assistance programs as well 

as feasibility studies to enhance business performance and strengthen the 

impact on sustainable development. BIO supports projects with a balance 

between return on investment and development impact.

www.bio-invest.be
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TESTIMONIES FROM 
OUR CUSTOMERS
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Isaac Maliamungu, a male Uganda residing in Kisaasi is 
one of the very many successful clients that have received 
loans from EFC. He is a market vendor with a retail shop 
dealing in sale of vegetables, fruits, and household items 
that include; tomatoes, water melons, cabbages. He has 
been doing this business for over 15 years.

When he started borrowing from EFC in 2016, his first 
loan was worth 7.5 million shillings. He has so far taken 
three loans, and his current loan is to the tune of 32 million 
shillings payable within 18 months.

Isaac was making an average monthly sale of between 
three (3) to four (4) million shillings from his business 
when his stock was about seven (7) million shillings, 
from one market stall and a small retail shop. His major 
challenge was limited capital to stock enough goods to 
meet high demand from customers.

Our relationship officers identified Isaac in 2016 through 
intensive marketing. He was then given his first loan of 7.5 
million for boost his capital. This enabled him to increase 
his monthly sales to 7.5 million shillings, up from his initial 
monthly sales that ranged between three to four million 
shillings. 

In 2018, he acquired another loan from us to the tune of 
ten (10) million shillings to further boost his capital and 
satisfy the increasing demand from customers. This led to 
an increase in his monthly sales to 20 million shillings and 
stock of up to 30 million shillings. 

Using his current loan of 32 million shillings, he acquired 
a new super custom for business activities to supplement 
income from his retail business. 

His biggest challenge was on the compulsory savings. 
This was addressed by the EFC Exco through reducing the 
compulsory savings to eight hundred thousand shillings 
(UGX. 800,000) since he is a royal and good client.

Isaac currently owns four (4) market stalls and a big retail 
shop in Kisaasi, his market base has also increased. 
He has acquired land in Mbarara and Gayaza where he 
plans to his dream house and rentals. He also purchased 
another vehicle “super custom” to facilitate his business 
and supplement income from his retail shop and market 
stalls. 

“I am very happy to have known and worked with EFC 
because they have really changed my life” 

“I am very happy to have known and worked with EFC because they have really 
changed my life” 

ISAAC MALIAMUNGU
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Kasibante Solomon, a male Uganda residing in Naluvule-
Nansana is one of the very many successful clients 
in EFC. Solomon, is the proprietor of Serene Chemical 
Products (U) ltd dealing in manufacturing of detergents 
such as soap, Vaseline, shampoo, sanitizers has been 
in existence for over 20 years. He first took a loan worth 
25 million shillings in 2017, and has since taken over five 
loans with the current one of about 90 million shillings 
with a repayment plan of 24 months. 

Solomon was earning a fair some of money, he later 
decided to get a loan from EFC to increase capital and 
improve his cashflow. Before borrowing, he was making 
monthly average sales of 15 million shillings from his 
business, constrained by limited capital for expansion to 
handle intensive marketing and big volumes of orders. 

Interestingly, Solomon had been recommended by a friend 
who had acquired a loan from us. He confessed to have 
improved his business average monthly sales from the 
initial 15 million shillings in 2017 to over 30 million shillings 

in 2019. He has also increased his market share, boosted 
his capital. 

In 2019, he acquired a top up to a tune of a tune of 65 
million shillings to increase his capital that ultimately 
boosted his average monthly sales to 55 million shillings. 

One of his biggest challenge was on the searches which 
took long and compulsory savings. This was addressed by 
the EFC Exco by reducing the compulsory savings to one 
(1) million since he is a royal and good client. 

Solomon purchased three (3) more business vehicles used 
to transport company products, expanded his business 
premises by constructing a new building and bought land 
in Wakiso-Mmende, where he plans to build his new home.

 “I am proud to be identified with EFC because they 
understand a client and sometimes adjust in their policies, 
in addition to that is the turnaround time”

 “I am proud to be identified with EFC because they understand a client and 
sometimes adjust in their policies, in addition to that is the turnaround time”

KASIBANTE SOLOMON
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Clifford Senyonjo Geoffrey, a male Ugandan residing in 
Zzana, has been in the real estate business for over 20 
years, is among the many successful clients who have 
benefited from our loans and flexible payment plans. 

He was first identified by one of our relationship officers 
through a door to door marketing in 2014, he borrowed 60 
million shillings, and his current loan is 96 million shillings, 
with a payment plan of 6 months. Senyonjo confesses 
that “…after borrowing with EFC, my cashflows have since 
improved tremendously”. 

After receiving a loan of 60 million shillings, he used it to 
buy land in Zzana trading centre and later constructed an 
arcade. He then expanded his business in the same line 
of real estate and constructed two more arcades in Zzana 
trading centre. Because of the boost from the loans he has 

acquired, he purchased another piece of land in Ntinda, a 
suburb in Kampala, and constructed apartments. 

Senyonjo has also expanded his real estate business 
by buying land in Buloba (about 20 Kms from the city 
centre), which he developed and sells inform of plots to 
people looking for construction of homes and recreational 
facilities. He currently earns over 30 million from his 
business monthly, up from 6 million shillings that he used 
to earn from his rentals in Zzana. 

“I am proud to be identified with EFC Uganda Limited 
(MDI) as they are part of the great things that I am, and 
yet to become”

“I am proud to be identified with EFC Uganda Limited (MDI) as they are part of 
the great things that I am, and yet to become”

SENYONJO CLIFFORD GEOFFREY
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SYLVIA STELLAH TAMALE
Head of Savings & 

Other Financial Services

FAISAL KASUJJA 
Head of IT

HELLEN MUKASA 
Ag. Head of Credit

ETHEL N. LUBWAMA HEAD 
Human Resources

RICHARD BIKAATU KIGOZI 
Chief Finance Officer

SOPHIE NAKAZIBWE
Chief Risk Officer

SHEM E KAKEMBO
Managing Director

JIMMY KISOMBA
Chief Internal Auditor

DERRICK MUSAAZI
Executive Director

EDWARD SENOGA
Head of Sales Service & Distribution

EXECUTIVE COMMITTEE
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Diana Ninsiima Kibuuka
Board Vice Chairperson

4th July 2016

Alexis Losseau
Board Member
26th June 2017

Stevens Mwanje
Board Member

8th October 2018

Charles W. Nalyaali
Board Chairperson

21st May 2015

Julius Tichelaar
Board Member
21st May 2015

Brent Wilson
Board Member

21st March 2018

Shem Kakembo
Managing Director

 5th June 2018

Florence Bamwine
Board Member

17th January 2019

Bruno Degoy
Board Member

28th November 2018

BOARD MEMBERS
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EFC Uganda Limited (MDI) 
Financial statements 
For the Year ended 31 December 2019 
 

 
 

 
 
 

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
  2019  2018 
 Notes UShs’000  UShs’000 

     
Interest income 5    11,122,601        5,339,420  
Interest expense  6 (4,553,062)      (2,211,560) 
Net interest income       6,569,539       3,127,860  
     
Net fee and commission income 7      2,015,013       2,499,230  
Other income 8        789,207         906,599  

Operating income  9,373,759       6,533,689  
Personnel costs 9 (a) (4,632,962)  (4,213,475) 
Administrative costs  9 (b) (1,567,864)  (1,137,978) 
Operational costs 9 (c) (1,311,156)  (2,231,588) 
Impairment losses on loans and advances 13(b) (1,286,868)        (813,001) 
     
Profit/ (Loss) before tax  574,909      (1,862,355) 
Income tax charge 11(a) -  - 

Profit/ (Loss) for the year           574,909      (1,862,355) 
Other comprehensive income  -  - 

Total comprehensive income/ (loss) for the 
year           574,909      (1,862,355) 
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STATEMENT OF FINANCIAL POSITION 
  2019  2018 
 Notes UShs’000  UShs’000 
ASSETS     
Cash and cash equivalents 12     2,174,811      1,491,099  
Net loans and advances 13(a)     37,924,793      20,576,500  
Investments 14      9,404,147       4,025,216  
Current tax recoverable 11(c)        459,266        359,151  
Other assets 15      2,076,626       839,270  
Property and equipment 16      1,051,219         878,709  
Right-of-use assets 17(a)      3,125,194              -    
Intangible assets 18         57,217          54,445  

Total assets  56,273,273        28,224,390  

     
EQUITY AND LIABILITIES     
Equity     
Share capital 19(a)   24,263,683         24,263,683  
Accumulated losses Page 15 (14,340,263)       (14,962,287) 
Regulatory reserve 20          49,246                96,361  

  9,972,666          9,397,757  
Liabilities     
Borrowings 21     15,815,590           8,239,902  
Lease liabilities 17(b) 3,022,786                  -    
Deposits from customers 23     25,619,610           8,999,692  
Compulsory term deposits 24    1,068,463           1,008,630  
Other liabilities 25 774,158            578,409  

  46,300,607        18,826,633  

     

TOTAL EQUITY AND LIABILITIES  
 

    56,273,273        28,224,390  
 
                         
The financial statements on pages 13 to 65 were approved by the Board of Directors on 26/03/2020 
and were signed on its behalf by: 
 

        
       
   
DIRECTOR  DIRECTOR 
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STATEMENT OF CASH FLOWS  
  2019   2018 
 Notes UShs’000  UShs’000 
Cash flows from operating activities     
Profit/ (Loss) before tax  574,909        (1,862,355) 
Adjustments for non-cash items:        
Amortization of right-of-use asset 17(a) 606,757                -    
Depreciation and amortisation 9      261,820        216,412  
Interest on leases 17(b) 211,364                 -    
Interest on borrowings 21(b)    2,161,682          1,578,480  
Unrealised foreign exchange on borrowings 21(b)        (56,140)                 -    
Non cash transfers of intangible assets to work-in-
progress 18               -         271,449  
Adjustment on initial application of IFRS 9 13(a)                -         (703,938) 
Loss on disposal of property and equipment 9(b) 170,828           56,718  
Write off of property and equipment 9(b)          3,609                -    

  3,934,829   (443,234) 
Changes in working capital    - 
Increase in net loans and advances  (17,348,294)        (5,484,653) 
Increase in other assets      (1,237,356)          (69,370) 
Increase in deposits from customers    16,619,918        4,923,086  
Increase in compulsory term deposits          59,834           78,981  
Increase/ (decrease) in other liabilities         195,749         (31,204) 

Cash used in operating activities  2,224,680        (1,026,394) 
Less: Tax paid 11(c)       (100,115)           (54,192) 
Net cash generated from/ (used in) operating 
activities  2,124,565       (1,080,586) 
     
Cash flows from investing activities     
Investment in fixed term deposits 14   (5,378,931)        (3,025,216) 
Purchase of property and equipment 16 (617,727)        (131,505) 
Purchase of intangible assets 18        (17,767)          (10,738) 
Lease payments 17(b) (920,529)                -    
Proceeds from disposal of property and equipment  23,954          13,492  

Net cash used in investing activities  (6,911,000)   (3,153,967) 
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STATEMENT OF CASH FLOWS (CONTINUED) 
 
  2019   2018 
 Notes UShs’000  UShs’000 
Cash flows from financing activities     
Proceeds from issue of shares               -            8,988,683  
Stamp duty paid on issue of shares             -      (245,705) 
Proceeds from borrowings 21(b)  11,697,516          5,800,000  
Repayments of principal 21(b)   (6,227,369)        (9,778,149) 

Net cash generated from financing activities      5,470,147   4,764,829 
     
Net increase in cash and cash equivalents 683,712  530,276 
Cash and cash equivalents at start of year  1,491,099  960,823 

Cash and cash equivalents at end of year 12 2,174,811  1,491,099 
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Head Office

5th & 6th Floor, Rashida Towers,
Plot 6B, Mabua, Kololo
Kampala, Uganda.
Website: www.efcug.com
Email: info@efcug.com

Ndeeba Branch
Master Wood Plaza,
1156 Masaka Road,
Block 7, Ndeeba,
Tel: +256 393 202 981

Kololo Branch
Ground Floor, Acacia Place,
Plot 6, Acacia Avenue, Kololo
P.O. Box 33667, Kampala - Uganda
Tel: +256 393 202 556/557

Business Service Centres

Kalerwe
Gayaza Road,
Tel: +256 414 697 410

Kireka
Uda House
Jinja Road,
Tel: +256 414 697 412

Nansana
Opposite Nansana Inn
Hoima Road,
Tel: +256 414 663 429

Nateete
Nateete
Covenant Hardware Building
Masaka Road,
Tel: +256 414 663 430

Mukono 
Highway Hostel Building
Jinja Road
Tel: +256 414666695

EFC UGANDA LIMITED (MDI)
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EFC UGANDA LIMITED (MDI)

mobile app

the next step for
 your business

START
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EFC UGANDA LIMITED (MDI)

Head Office
5th & 6th Floor, Rashida Towers,

Plot 6B, Mabua, Kololo, Kampala, Uganda.
Website: www.efcug.com | Email: info@efcug.com


